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Educational Seminars

Appraisals for Insurance
Jewelers Mutual’s JM University

Classroom #3  Saturday, 1:00 pm to 1:55 pm
Classroom #2  Sunday, 11:00 am to 11:55 am

What do insurance companies really need to insure your customer’s jewelry? Are appraisals
needed? How is an insurance evaluation different from an appraisal, and is an insurance
evaluation sufficient? What do insurers mean by “retail replacement cost?” Are taxes included in
that cost? Should you list the suggested retail price if that’s not what you would charge for a
replacement? Find out all of this and more when Jewelers Mutual provides an insurer’s point of
view about appraisals for jewelry insurance.

Creating a Visual Sales Experience
Andy Macaulay, Director of Marketing - Chippenhook

Classroom #2  Saturday, 1:00 pm to 1:55 pm
Classroom #2  Sunday, 9:00 am to 9:55 am

This seminar demonstrates how the basic fundamentals of:
visual merchandising, branding, marketing and new
technology can improve your image and increase sales and
profits. Explore visual presentation concepts that will create
true experiences for your customers and separate your store
from the competition. This seminar will refine your skills to:
1) Design window and showcase displays that sell.

2) Create a sales strategy based on unique presentation and
service.

3) Give your customers a reason to talk about your store.

4) Separate your store from the rest of the pack.

Andy has more than 25 years experience in the jewelry and visual merchandising industry,
principally with Chippenhook. Previously he held several executive positions at Zale
Corporation, including director of visual merchandising and sales promotion for its upscale
Bailey, Banks and Biddle Division. He serves on the Advisory Board of FIT (Fashion Institute of
Technology) College of Display and Exhibit Designs, in New York.
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Customized Marketing On Demand: Affordable TV, Radio,
Direct Mail and Web Advertising for Your Store

Kerry Hand, Executive Director of Marketing Services - Stuller, Inc.

Classroom #2  Saturday, 9:00 am to 9:55 am

During this session, you'll become a marketing mix expert and

get an in-depth look at the power of three, which uses at least

three marketing channels to reach your customers. Kerry

highlights powerful advertising tools available to all Stuller

retailers through Stuller’'s Marketing Services program at

stuller.com:

1)  Customized print marketing — catalogs, direct mail with
gift cards, in-store signage, mailing services and more

2)  Customized email

3) Customized TV

4)  Customized radio

5)  Customized websites

You'll learn how to quickly tap into this revolutionary technology to build advertising campaigns
promoting your store brand to customers in your local market with the products you choose. Don't
miss this chance to learn more about creating effective advertising that is easy, fast and affordable.

As Stuller’s executive director of marketing services, Kerry leads our marketing services
department, which is responsible for all marketing communications including catalogs, collateral
materials, the monthly magazine entitled The Stuller Standard, stuller.com and other web-based
initiatives. Kerry has more than 13 years of experience in marketing communications
management, nine of which have been in the jewelry industry. Prior to joining Stuller in 2005,
he was vice president of account service at the Nashville-based Harmon Group, an advertising
agency that specializes in the jewelry industry.
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Educational Seminars

Diamond Grading 101

Carl Lehnhardt, Diamond Director of Diamond Quality Assurance/Buyer; Mindi Courville,
Diamond Quality Assurance Manager; Tu Tran, Large Diamond Grader; and Angela Soumeillan,
Trainer/Large Diamond Grader - Stuller, Inc.

Classroom #1  Saturday, 9:00 am to 10:30 am
Classroom #1  Sunday, 10:45 am to 12:15 pm

OBSERVATION....YOUR FIRST AND MOST IMPORTANT TOOL. In this workshop you will have the
opportunity to learn: 1) Basic clarity and color grading of diamonds; 2) How to create the
correct environment for grading; 3) What tools are needed; 4) Common inclusions and unique
inclusions found at Stuller while grading; 5) How to create shortcuts in grading; 6) How labs
perform grading. CLASS LIMITED TO 25 PEOPLE.

)
)

Carl Lehnhardt Angela Soumeillan Tu Tran Mindi Courville

CARL LEHNHARDT began his career with Stuller in January 2005 as a Diamond Buyer. Prior to
joining Stuller, Carl spent 10 years working in a variety of positions in the retail jewelry industry
with a primary focus on Diamond Grading and International Diamond Buying. Carl received his
Graduate Gemologist Diploma from GIA in 1998 and is currently the director of both Diamond
Quality Assurance and Diamond Buying for Stuller Inc.

ANGELA SOUMEILLAN began her career with Stuller 15 years ago and has advanced her many
jewelry related skills through positions in both polishing and stone setting. For the last four
years Angie has worked in the Diamond QA department as a large diamond grader and received
her Diamond Graduate Diploma from GIA. In addition to her diamond grading duties, Angie is
Stuller’s senior trainer for new large diamond graders.

TU TRAN Tu is a five year Stuller veteran, and is a large diamond grader. Tu became a GIA
Graduate Gemologist in 2004, and gained his AGS Registered Supplier and Certified Gemologist
titles in 2004 and 2005 respectively. (Continued on next page)
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Diamond Grading 101
CONTINUED

MINDI COURVILLE began her career with Stuller in August of 2002 as a diamond order filler. In
May of 2004 Mindi transferred to the Diamond QA department as a large diamond grader. While
working as large diamond grader, Mindi received both the Graduate Gemologist Diploma from
GIA and the Certified Gemologist Certification from AGS. In September 2005 Mindi became a
diamond production analyst working directly with the diamond buyer on the assessment and
processing of Stuller’s DTC manufactured productions. Currently Mindi is a diamond QA
manager and in addition to the production analysis duties, also oversees the day-to-day
operation of all large diamond grading.

Diamond Market Update

Stanley Zale, Diamonds Business Vice President - Stuller, Inc.

Classroom #1  Saturday, 2:00 pm to 2:55 pm

As the saying goes, “a diamond is forever.” And also, it seems,
are changes within the Diamond Industry. In what direction is
DeBeers headed? What role are the banks playing? What is the
current state of the “conflict diamonds” situation? This Market
Briefing will examine some of the most critical issues facing the
diamond industry; from the Mine to Mall.

Though his resume shows that he began his professional
career in the diamond business upon graduating from Ithaca
College more than 25 years ago, Stanley Zale has literally spent
his entire life in the diamond and jewelry business.

He began training as a diamond cutter when he was a
teenager during summer vacations and in 1980 began working fulltime for Zale Corporation in
their diamond manufacturing division. Subsequently he has held senior executive-level
marketing and merchandising positions with global diamond companies, such as Graff USA and
Louis Glick & Company, a Diamond Trading Co. (DTC) Sightholder™. He also owned and operated
a loose diamond manufacturer that sold to wholesalers and retailers throughout the United
States. Stanley joined Stuller as business vice president for Diamonds in March 2006.
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Environmental Solutions - Thinking Green

Carlos Defex, Model Director and Andy Kroungold, Tools and Supplies Specialist « Stuller, Inc.

Classroom #3  Saturday, 10:00 am to 10:55 am

Carlos Defex

MJSA's “Safe and Secure”
outreach program helps jewelers
to ensure safe working
conditions. Learn how to
properly store and work with
chemicals, dispose of hazardous
waste, establish safe working
conditions, and comply with
federal, state and local codes.

Running an environmental
friendly shop pays you back, in
Andy Kroungold health, safety and in profitability.

CARLOS DEFEX is director of Stuller's Model Department. He holds a bachelor’s degree in metals
and jewelry design with a specialization in design from the Colombia University of Fine Jewelry.
He has worked 16 years in the jewelry industry in Florida, New York, Spain and Brazil.

Gemology 101 for the Jeweler/Retailer

Anne F. Dale, FGA, PG, GG

Classroom #1  Saturday, 10:45 am to 12:15 pm
Classroom #1  Sunday, 9:00 am to 10:30 am

OBSERVATION IS YOUR FIRST AND MOST IMPORTANT TOOL. In
this workshop you will have the opportunity to examine stones
with a 10X loupe while taking into consideration the external
as well as the internal characteristics involved in gem
identification. CLASS LIMITED TO 25 PEOPLE.

Anne holds a Graduate Gemologist degree from the
Gemological Institute of America, Professional Gemologist from
the Columbia School of Gemology, and is a Fellow of The
Gemological Association of Great Britain. Anne’s experience in
gemology began in 1983 where she owned and operated the
International Gemological Appraising Laboratory in Metairie,
Louisiana.
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Manufacturers: Save in Gold Waste with Sketch-to-Gold System

Kamal Bounouara « 3Design, Glenn Kennedy « Roland ASD, and Sandor Cser - Ti-Research

Classroom #3  Saturday, 2:00 pm to 3:55 pm

Profit driven, this presentation will give step-by-step cost & dollar revenues of the Sketch-to-
Gold process. Among Type3 solutions, 3Design is the new trend in CAD, the unique Hybrid
offering for quickly going from jewelry design to manufacture. With the combination of easy-to-
use CAD-CAM and “plug & play” CNC equipment, custom jewelry is a booming and accessible
business for everyone.

s

Kamal Bounouara Glenn Kennedy Sandor Cser

KAMAL ‘BEN’ BOUNOUARA has been involved in the CAD-CAM industry for 10 years, spending
the last seven years in the jewelry market with Vision Numeric, developer of Type3 Artistic
CAD-CAM software solutions. Ben holds a bachelor’s degree in Mechanical Science, and a Sales
and Marketing Degree, earned in Paris. He spent five years in the UK before moving to the

US in 2005.

GLENN KENNEDY is a design-industry veteran with more than 15 years of experience
streamlining design and manufacturing processes. Kennedy received his bachelor of science in
industrial design from San Jose State University in 1992. He spent his final semester as an
exchange student at the design school in Darmstadt, Germany.

SANDOR CSER after finishing his master of science in physics, Sandor did extensive research in
the fields of excimer lasers, satellite attitude control, and remineralisation systems of caries
before he decided to run a dental lab specializing in high-precision titanium casting. With his
son Rouven, he has developed sophisticated methods for high-quality titanium casting and a
patented investment for high temperature reactive metals.
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OSHA'’s Hazard Communication Program & MSDS Management
Russell Labatut « Stuller, Inc.

Classroom #3  Saturday, 9:00 am to 9:55 am
Classroom #3  Sunday, 9:00 am to 9:55 am

All employers with hazardous chemicals in their workplaces must
have labels and Material Safety Data Sheets (MSDS) for their
exposed workers, and train them to handle the chemicals
appropriately. Receive an introduction to OSHA, its history and
background, and become familiar with its website. Learn about
the Hazard Communication Program and how to implement a

system of MSDS Management.

Russell is Risk Manager for Health & Safety in the Security & Loss
Prevention Department and has worked 182 years with Stuller.
He graduated in 1983 with a bachelor of art in law enforcement

from Northeast Louisiana University (now UL Monroe) and is @
responsible for all aspects of company safety, health, training, and workers compensation. Russell
is an OSHA Authorized Instructor (General Industry Standards) and an American Red Cross First
Aid/CPR/AED Instructor.

Personalization of Jewelry & How It Will Increase Profits
Matt Owens, Channel Sales Manager « Roland

Classroom #1  Saturday, 1:00 pm to 1:55 pm
Classroom #3  Saturday, 4:00 pm to 4:55 pm

In this workshop, you will learn how to create photo jewelry
using a digital camera/scanner and a Roland photo impact
printer.

Matt Owens, Roland ASD sales engineer, provides support for
dealers and distributors, and manages engraving sales in the
United States. Owens joined Roland in 1996 as a tech support
representative and quickly worked his way up through the

ranks. Most recently, he served as product manager of

engraving products.
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Stuller’s New Jewelry Design Studio
Chuck Bowman and Lori Carter « Stuller

Classroom #2  Saturday, 10:00 am to 10:55 am
Classroom #2  Saturday, 2:00 pm to 2:55 pm

Stuller’s Jewelry Design Studio is a software system offering an engaging, interactive shopping
experience. This bridal-focused program is an excellent diamond sales tool, giving consumers
virtual access to Stuller’s entire serialized diamond inventory. It includes retail pricing of your
choice and can be branded to your store.

Walk your customer through the
process or use the virtual Studio
as a stand-alone kiosk. The
program features an intuitive,
user-friendly interface, with the
ability to view jewelry selections
in an exciting 3D presentation.

Change diamonds, styles,

settings or metal qualities as the
system renders and rotates
various choices in real time.

Chuck Bowman Lori Carter

The system will compare, save, print and email selections, and provides pricing estimates
throughout the design process.

CHUCK BOWMAN is a third-generation jeweler and designer with more than 28 years in the
industry. His experience includes independent retail, larger scale product development and
manufacturing. Chuck served as Stuller’s Director of Product Design & Development from 1993
through 2006 and is now business vice president of mountings and Stuller Studio™.

LORI CARTER joined Stuller four years ago as a CPA working in the Financial Division. Two years

ago, her analytical and computer skills were sought out to direct development of the various
custom jewelry services provided by Stuller Studio™, including the new Jewelry Design Studio.
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Stuller Preform™ Sizing System
Brett Northcutt, Director and Ricky Williams, Coordinator -Stone Setting « Stuller, Inc.

Classroom #2  Saturday, 11:30 am to 11:55 am
Classroom #2  Saturday, 4:30 pm to 4:55 pm

The Stuller Preform™ sizing system is a process developed in-house to size up ring mountings.
This method dramatically saves time, quality, and skill needed to perform a dovetail. Preform™
benefits include more surface area to give you stronger, seam-free joints that do not fail; a
locking feature to allow hands-free soldering and keep stock from moving; and less pitting when
sizing. . . saving you grind, file, prep and polish time.

BRETT NORTHCUTT Brettisa
15 year Stuller veteran who
was the first stone setter on our
staff and grew the department
to 143 associates. He attended
Paris Junior College and
worked in a trade shop and
retail as a bench jeweler for
nine years prior to starting at
Stuller.

RICKY WILLIAMS Ricky has
been with Stuller for 17 years
and first started in the
Assembly Department. Currently, Ricky is the coordinator of Sizing, Special Finishing, Cleaning/

Brett Northcutt Ricky Williams

Plating, Stuller Studio™ Specialists, and managers in these sections.
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Stores, Attract More Dollars to CAD

Kamal Bounouara « 3Design

Classroom #2  Sunday, 10:00 am to 10:55 am

Profit driven, Ben’s presentation will provide step-by-step cost
and dollar revenues of the Sketch-to-Gold process. He will
demonstrate the dollar revenues generated with CAD
investment.

Kamal ‘Ben’ Bounouara has been involved in the CAD-CAM
industry for 10 years, spending the last seven years in the
jewelry market with Vision Numeric, developer of Type3 Atrtistic
CAD-CAM software solutions. Ben holds a bachelor’s degree in
Mechanical Science, and a Sales and Marketing Degree, earned
in Paris. He spent five years in the UK before moving to the

US in 2005.
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Technological Advances in Stringing and Findings
Wyatt White, Product Manager and Fernando Dasilva, Design Team - Beadalon®

Classroom #3  Saturday, 11:00 am to 11:55 am
Classroom #2  Saturday, 3:00 pm to 3:55 pm

A”hands on” workshop for beginners to advanced bead stringers. Learn about multi-strand wires
and new innovations that make it easier to string with these materials and new findings that
create quick and easy professional finishing. Materials used in this fun and educational workshop
will be provided for each participant. CLASS SIZE IS LIMITED TO 25.

WYATT WHITE is a widely
respected industry expert with
25 years of experience in a
myriad of facets within the
jewelry field. He is product
manager/product

development at Wire & Cable
Specialties - Beadalon®. He

has a particularly strong
knowledge of jewelry-making

components including
findings, stringing, gemstones,

Wyatt White Fernando Dasilva

jewelry display and packaging.

FERNANDO DASILVA is an innovative jewelry designer whose fresh combinations of exquisite
gemstones and crystals allow any woman to experience the drama and beauty of his native
Brazil. His culturally-infused designs feature exciting juxtapositions of color, shape and texture.
Simple bead-stringing techniques fuse with complex knotting and wirework in unexpected ways
to create jewelry that’s dynamic and glamorous.
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White Metals - What Are They and How Are They Used?
Stephen Williams, Sales Director/Metals Specialists; John McCloskey, Executive Director of
Metals; Randy Welch, Technology Coordinator and Shan Aithal, Technology Metallurgical
Engineer « Stuller, Inc.

Classroom #1  Saturday, 3:00 pm to 4:30 pm
Classroom #3  Sunday, 10:00 am to 11:30 am

THIS PRESENTATION WILL COVER ... 1) Metal Colors: What determines the color of the metal?,
How are colors measured?, What are the white metals and their color values?, YID systems;

2) Metallurgy of White Precious Metals: Effects of different alloy — add to color white;

3) Characteristics and Properties of White Golds, 4) Applications/Processes: Casting — Cracking
Tendencies Investment Requirements, Quenching sensitivity-practices, De-oxidation systems-

Grain refiners; 5) Fabricated Metals: Fire Cracking vs. Compositions, Cold Working Sensitivities;
6) Products: Stone Setting, Assembly, Nickel Release Testing

Stephen Williams John McCloskey Randy Welch Shan Aithal

STEPHEN WILLIAMS has more than 25 years of jewelry industry experience. Prior to joining
Stuller, Steve served as vice president of sales and marketing for Metaux Precieux SA Metalor
and vice president of sales and marketing for Handy & Harman RG. He co-authored a Santa Fe
Symposium presentation called the “Origin and Effects of Impurities in High Purity Gold.”

JOHN MCCLOSKEY has an undergraduate and graduate degree in metallurgy and 42 years of
metals-processing experience. Much of this experience has been in melting and casting liquid
metals. McCloskey is the executive director of metals at Stuller with operating responsibilities for
the Investment Casting, Metal Fabrication, Tool and Die, and Technology Departments.

RANDY WELCH has worked at Stuller for 25 years specializing in casting, fabricating, chemical
analysis, and design of gold, silver, and platinum alloys. He has given or participated in talks
several times at the Santa Fe Symposiums. (Continued on next page)
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Educational Seminars

White Metals - What Are They and How Are They Used?
CONTINUED

SHAN AITHAL has earned advanced degrees in metallurgy and materials science engineering,
and has extensive knowledge of physical and mechanical metallurgies of ferrous and non-
ferrous alloys. He is responsible for supporting the Metal Fabrication, Casting, Program

Sales and Customer Service departments.

X1™ White Gold

James Gilbert, Midwest Sales Director - Stuller, Inc.

Classroom #2  Saturday, 11:00 am to 11:30 am
Classroom #2  Saturday, 4:00 pm to 4:30 pm

Have you ever wondered why white gold turns a yellowish color
after a period of time? More times than not, the rhodium-
plating has worn off and the true color of the yellowish-white
gold becomes visible. Stuller's X1™ white gold products have a
GRADE 1 premium white color that provides an exceptional,
bright-white surface finish.

THESE TOPICS AND MORE WILL BE DISCUSSED:

1) Advantages and benefits of X1™ White Gold products

2) Product Lines available in X1™ White Gold

3) Cost of X1™ White Gold compared to standard white gold

4) X1™ White Gold color compared to platinum, and traditional

white gold
5) World Gold Council and MJSA - Official recommendations on white gold color
6) Working with X1™ White Gold-casting, fabricating, stone setting, sizing, soldering, & finishing
7) Nickel-release rates and allergic skin reactions

James has more than 21 years of experience in the jewelry precious metals field. James managed
the Metals Division at Swest in Dallas, Texas for many years and more recently, worked directly
with Stuller’'s manufacturing and metals technology divisions to develop, test, and bring X1™
White Gold to market.
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